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SUDOERS SOLUTIONS SDN BHD  

We offer these products to help our clients meet all the needs and requirements of their 

project. Client satisfaction is our top priority. 
 

 

 
Enterprise Server Solutions 

 
High Availability, Disaster Recovery, 

Private Email, Private Cloud 

 

 
Enterprise Security Solutions 

 
Web Development, System Development, 

Mobile Development 
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Sijil Akuan Pendaftaran Syarikat
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Kod Bidang 
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Sijil Akuan Pendaftaran Syarikat Bumiputera 
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Sijil SSM
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Sijil MySTI 
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SUDOERS INTRODUCTION  

We Integrate Technology with Human 

 

We are working with both individuals and businesses from all over the globe to create 

solutions and solve problems with cost-effective awesome IT solutions.  

 

We work closely with startups and companies to launch products from the ground up – from 

the idea stage to taking the product to market.  
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OUR FOCUS AREA  

We offer expert enterprise server development, comprehensive networking solutions, 

and seamless mobile app creation. Our custom web and native development services 

ensure beautiful, functional websites and apps for all your business needs. 

 

Enterprise Servers Development 

We solve difficult problems with custom patches, alterations to the server’s engine, and 

more. Our developers are leading experts in server Development. 

 

Enterprise Networking Solution 

We provide comprehensive and customized networking solutions to small and medium-

sized businesses. We perform full-service IT management for organizations with service 

and security needs. 

 

Mobile App Development 

From iPhone and Android apps to iPads and Windows tablets, our skill is in creating 

mobile apps and mobile websites that work seamlessly across an ever-increasing number 

of devices. 

 

Bespoke Web & Native Development 

We create websites and web apps that balance beauty and usability, from creative 

company brochure sites and blogs to the most complex E-commerce sites and social 

networks. 
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NETWORK / SERVER SOLUTIONS  

Providing you with the finest hosted services available anywhere. Our technical experts 

do not simply follow the herd.  

 

We always strive to find the best, most effective ways to serve you and provide solutions to 

help you meet your challenges. 

 

1. Network / Server Monitoring 

2. Centralize Log 

3. Application / Database Server 

4. Firewall 

5. Load and Balancing 

6. Network / Server Automation System 

7. Server Virtualization 

8. High Availability System 

9. Server Redundancy 

10. Disaster Recovery 

11. Support and Maintenance  
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SERVER / NETWORK SECURITY  

We believe that an IT security strategy aligned to the needs of your business is essential 

to future growth and innovation.  

 

We help you create and maintain a strong security foundation with interconnected solutions 

that span the enterprise. From the endpoint to the data center to the cloud, mitigate risk and 

reduce complexity so you can move your business forward. 

 

1. Web Application Firewall 

2. Security Auditing 
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STORAGE MANAGEMENT   

Achieve faster response times and lower your total cost of ownership (TCO) with data 

center and virtualization strategies designed to match your workloads.  
 

From storage, networking, and servers to software and beyond, our flexible modern 

architectures span a broad technology portfolio, delivering a distinct advantage over siloed 

vendors who work inside only a single domain.  

 

Whether you need performance-optimized flash technologies, ultra-dense storage 

enclosures, or traditional or software-defined storage (SDS) solutions, we can help you 

choose the right options for your organization’s needs. 

 

1. Network Storage 

2. Data Archiving  
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SOME OF OUR PARTNERS & CLIENTS   

By segregating into many departments, we can concentrate solely on a particular client 

and his requirements.  

 

Feel free to scroll through it and select the service that suits you best. 
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WE DO FOR THE LOVE OF INTERNET   

We design and develop websites. This means that we give the best of both worlds all in-house. 
 

A lot of developers don’t have a good eye for design and user experience and a lot of 

designers don’t know the nerdy code stuff. We take both very seriously.  

 

WordPress is our weapon of choice for projects where the user needs complete control to 

grow and edit their site. No ‘off the shelf, it might fit what we want’ scenarios. We build 

bespoke themes to fit your and your user's needs. With the perfect admin area to keep your 

site up to date whenever you want. Simple. 

 

1. Web & E-Commerce Development 

2. Server, Domain & Maintenance 

3. Digital Marketing & SEO 

4. UI/UX, Design & Prototyping 

5. System and Mobile Application 

6. Technical Support & Optimization 
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A JOURNEY IN WEB APPLICATION & MAINTENANCE  

Reflecting on Past Milestones and Embracing the Challenges of Tomorrow 

 

MALAYSIAN PALM OIL BOARD (MPOB) 

1. PLEID (Development + Maintenance) 

2. eReg (Development + Maintenance) 

3. eReg Web (Development + Maintenance) 

4. Biojisim (Development + Maintenance) 

5. Biogass (Development + Maintenance) 

6. Prestasi Sawit Malaysia (Maintenance) 

7. Sawit Secure (Development + Maintenance) 

8. Webmail (Development + Maintenance) 

9. Interface Server + WAF (Pickpacket) (Development + Maintenance) 

10. ePeniaga (Development) 

11. PLCESS (Development + Maintenance) 

12. eCOst MPOB (Development + Maintenance) 

 

SINOPEC & PETRONAS 

Interface Server + WAF (Pickpacket) (Development + Maintenance) 

 

DRB HICOM 

1. WordPress Portal Fellow DRB-Hicom (Assessment) 

2. IT Approval System DRB-Hicom (Development + Assessment) 

3. Single Sign-On (SSO) from WordPress to Laravel Application (Development + 

Assessment) 

4. Portal WordPress DRB-Hicom (Assessment/Upgrading) 

5. GAPS DRB-Hicom Audit Management (Development) 
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CIDB MALAYSIA 

Self Audit (Development + Maintenance) 

 

MAJLIS PERBANDARAN AMPANG JAYA (MPAJ) 

Webmail (Development + Maintenance) 

 

KOLEJ UNIVERSITI ISLAM ANTARABANGSA SELANGOR (KUIS) 

1. Moodle Learning Management System (Development + Maintenance) 

2. API Aggregator (Development) 

 

HAS INTERNATIONAL SDN BHD 

HTML Portal (Development + Maintenance) 
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INNOVATIVE PROJECTS SHOWCASE  

HIGHLIGHTING OUR SUCCESSFUL ENDEAVORS  

 

Explore our portfolio featuring innovative mockups and project examples, showcasing our 

expertise and successful outcomes in various domains. 

 

DagangNet 

Platform: CMS Wordpress 

Company: Dagang Net Technologies Sdn Bhd 

Introduction: Dagang Net Technologies Sdn Bhd (Dagang Net) has pioneered and spearheaded 

initiatives aimed at creating paper-less, electronic Customs-related services to ease the facilitation 

and streamlining of international trading processes for the import and export, trade and logistics 

industries.
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Sawit Secure 

Platform: CMS Wordpress 

Company: Malaysian Palm Oil Board 

Introduction: This SawitSecure 2.0 app provides procedures to reduce the likelihood of alien 
pathogens and pests being established in Malaysia and minimizes the impacts of pest incursion. 
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MPOB 

Platform: CMS Wordpress 

Company: Malaysian Palm Oil Board 

Introduction: As the most versatile and productive oil crop, the oil palm has responded well to 
investments in research and technical promotion. Growth in the upstream sector has a cascading 
impact along the entire value chain, and MPOB as the custodian of the Malaysian oil palm industry 
continually places importance on R&D and services along the whole value spectrum. 
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HAS 

Platform: HTML 

Company: HAS International Sdn. Bhd 

Introduction: HAS International Sdn. Bhd. (“HAS”) is built on more than a decade of expertise, 
extensive partnerships, and commitment to our clients in the oil and gas sector. We mobilise a new 
era of growth in offshore helicopter aviation — one that balances the current needs of our clients 
with the challenging environment they operate within, delivering what is essential and at the same 
time, supporting clients to attain operational sustainability. 
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e-Registration 

Platform: Laravel 

Company: Malaysian Palm Oil Board 

Introduction: e-Registration is a newly enhanced system for MPOB licensees to register their daily 
palm product trade contracts with MPOB from anywhere at anytime 24 hours a day. 
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Biomass 

Platform: Laravel 

Company: Malaysian Palm Oil Board 

Introduction: The Palm Oil Biomass and Biogas Database for the Palm Oil Industry in Malaysia is a 
database system for collecting information on the availability of palm biomass from palm oil mills 
and plantations. 
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PLEID 

Platform: Fat-Free 

Company: Malaysian Palm Oil Board 

Introduction: Document Preparation for MPOB to Provide Reporting for the Processing, Pricing, 
Export, and Computer Sectors. The Malaysian Palm Oil Board (MPOB) is a premier government 
agency entrusted with overseeing the palm oil industry in Malaysia. One of MPOB's critical 
functions is the meticulous preparation of documents to ensure accurate and comprehensive 
reporting across various sectors.  
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KLMS 

Platform: Moodle 

Company: University Islam Selangor 

Introduction: Moodle serves as an essential e-learning platform for Universiti Islam Selangor, 
providing a comprehensive solution for online education. It facilitates course management, 
allowing instructors to create and organize course content, assignments, and assessments 
effectively. Students benefit from easy access to learning materials, interactive forums, and 
collaborative tools, enhancing their educational experience.  
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Self Auditing 

Platform: Laravel 

Company: CIDB Malaysia 

Introduction: Self-auditing and surprise inspections are conducted to fulfill the requirements of 
Treasury Instruction 308 and 309 for CIDB Malaysia, ensuring compliance and accountability in 
operations. 
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LET’S SEE OUR PRODUCTS   

WE INTEGRATE TECHNOLOGY WITH HUMAN 

 

Bringing Global to Local IT Solutions. We offer these products to help our clients meet all 

the needs and requirements of their projects. Client satisfaction is our top priority. 
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PICKPACKET (INTERFACE SERVER)  

Keeping up with technological advancements can be overwhelming, and you can ‘t be an expert 

in everything. 
 

You need reliable and trustworthy IT advice, planning, and management services you and 

your people can depend on. We would like to offer you: 

 

1. Cutting-edge security technology to protect your public-facing servers. 

2. High-level security structures that protect you and your customers 

3. User-focused tools and training that make implementing security easy. 

4. Long-term management of IT security infrastructure 

 

Meet Industrial Control System (ICS) Requirement 

One of the biggest problems in ICS is, where the infrastructure is planned before any cyber-

attacks exist and it is not possible to use IPS (Intrusion Prevention System) or WAF (Web 

Application Firewall) in the network firewall as it will cause more problems than an actual 

intrusion. 

 

1. ICS Standard and met ISA99 and ISA/IEC 62443 requirements. 

2. Protect and hide technology blueprints from detection. 

3. Load balance internal servers to manage traffic. 

4. Block access to certain restricted content. 
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Interface Server 

For years, attackers have assailed network and system-level vulnerabilities, fueling 

demand for products like firewalls and intrusion detection systems.  

 

As these products mature and IT security teams learn to better handle network security, 

the information security industry is seeing a visible increase in attacks moving up the 

stack to target application-level vulnerabilities. 
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Implementation and Ongoing 

Once we‘ve determined what IT Security infrastructure, upgrades, and maintenance you 

need to optimize productivity and business growth, you can trust us to manage and roll 

out your IT Security solutions with minimal disruption. 

 

We can also expertly maintain and manage your system - it ‘s a worry-free option that 

allows you to focus on your business, now and in the future. 

 

Transparent with Plug and Play Solution 

Our solution will easily integrate with your current topology without any modification. Now 

that our strategic advisors have worked with you to pinpoint and prioritize your IT needs, 

the next step is to identify the systems and applications that will best support your 

business goals and formulate a smooth plan for implementation. 

 

Assessment of Your Existing IT Security Environment 

What is your operating efficiency? Are your security measures up to standard? We ‘ll 

evaluate your current IT security environment and make recommendations for scaling up 

without breaking the bank and applications that will best support your business goals and 

formulate a smooth plan for implementation. 

 

Assessment of Your Existing IT Security Environment 

What is your operating efficiency? Are your security measures up to standard? We‘ll 

evaluate your current IT security environment and make recommendations for scaling up 

without breaking the bank. 
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BYZANTIUM (PRIVATE CLOUD)  

We provide private cloud solutions that offer enhanced security, control, and 

customization. Our services ensure reliable performance and scalability tailored to your 

business needs. 

 

The Best Features We Can Offer 

 

Lower-Infrastructure-Cost 

Data centers can lower IT infrastructure costs with projects such as virtualization, server 

modernization, software-defined data centers, and more. Our private cloud solutions 

help our clients meet this objective. 

 

Maximum Security 

Our private cloud offers high levels of performance, redundancy, and security 

management. Our technical support team is available around the clock to ensure that you 

receive proactive and expedited support to keep your business running. 

 

Guaranteed Business Continuity 

Scalability is the ability of a system, network, or process to handle a growing amount of 

work capably or its ability to be enlarged to accommodate that growth. Our private cloud 

scalability can involve adding or removing processing power or increasing or decreasing 

storage. 
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HIGH AVAILABILITY (MULTI_MASTER)  

This system will ensure application or system availability by creating redundancy for every 

server to reduce a single point of failure.  

 

Network traffic will be automatically routed to the available server until no more servers 

handle the traffic. 
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HTTP Load Balancer 

Using HTTP Load and balancer to accelerate content and application delivery improves 

security and facilitates availability and scalability for the busiest websites on the Internet.  

 

Load balancing across multiple application instances is a commonly used technique for 

optimizing resource utilization, maximizing throughput, reducing latency, and ensuring 

fault-tolerant configurations. 

 

Database Server 

MariaDB will be part of this architecture's Database Server. MariaDB is a community-

developed fork of the MySQL relational database management system intended to remain 

free under the GNU GPL.  

 

It is not able to be led by the original developer of MySQL. MariaDB intends to maintain 

high compatibility with MySQL, ensuring a “drop-in “replacement capability with library 

binary equivalency and exact matching with MySQL APIs and commands. 

 

Database Cluster 

Database cluster is a synchronous multi-master database cluster, based on synchronous 

replication and Oracle’s MySQL / InnoDB.  

 

When Data Cluster is in use, application can direct reads and writes to any node, and 

application can lose any individual node without interruption in operations and without 

the need to handle complex fail over procedures. 
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Network Attached Storage (NAS) 

This Storage is designed for cluster environment. Which mean data will be distributed 

lively across more than one server to ensure data availability and reliability. 

 

Server Resource Monitoring 

This Server will consist of a monitoring tool to survey all available servers and remember 

what it saw.  

 

It presents all the information in graphs through a web interface. Its emphasis is on plug-

and-play capability. This tool will administrator to monitor the performance of servers. 

 

Webserver 

Nginx as a Web Server will be integrated with PHP-FPM to execute the PHP application. 

PHP-FPM (Fast CGI Process Manager) is an alternative PHP Fast CGI implementation with 

some additional features useful for sites of any size, especially busier sites. 
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SCARBARD  

DNS management is complex, repetitive, and time-consuming with lots of repetition and 

copying can lead to error and there are many details to remember. 
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POSTAL   

Postal is a complete and fully featured mail server for use by websites, web servers, and 

Mailbox. 

 

General Features 

1. Support for multiple organizations with mail servers and users within. 

2. Graphs and stats showing the volume of incoming and outgoing mail. 

3. Access to view historical messages. 

4. Access to view the full outgoing and incoming message queue. 

5. Mail server-wide search tools to find messages that need investigation. 

 

Outgoing e-mails 

1. Send messages to the SMTP server or using the HTTP API. 

2. Manage multiple credentials per server. 

3. Support for DKIM signing of outbound messages. 

4. Built-in suppression list to avoid sending mail to recipients that  

don’t exist or can’t accept e-mail. 

5. Configure per-server send limits to avoid abuse on mail servers. 

 

Incoming e-mails 

1. Ability to forward incoming e-mail to HTTP endpoints. 

2. Ability to forward incoming e-mail to other SMTP servers. 

3. Ability to forward incoming e-mail to other e-mail addresses. 

4. Spam & thread checking with Spam Assassin with configurable thresholds and 

different methods for dealing with spam messages. 
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PROJECT MANAGEMENT  

Our project management services ensure efficient planning, execution, and delivery. We 

use proven methodologies to keep your projects on track, on time, and within budget. 

 

1. Communication Management Plan 

Outlines how project information is shared, ensuring timely and effective 

communication among stakeholders. 

2. Change Management Plan 

Defines procedures for managing project changes to minimize disruptions and ensure 

smooth transitions. 

3. Issue Management Plan 

Establishes a process for identifying, tracking, and resolving project issues promptly. 

4. Quality Management Plan 

Details quality standards and practices to ensure the project meets specified 

requirements. 

5. Acceptance Management Plan 

Specifies criteria and procedures for the formal acceptance of project deliverables by 

stakeholders. 
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List of Applications Developed with Laravel 

No Perkara Kerajaan/Swasta 

1 Pembangunan Sistem Pengiklanan Tender CIDB CIDB Malaysia 

2 Pembangunan Sistem Pengauditan Kendiri CIDB CIDB Malaysia 

3 Pembangunan Sistem GAP MPOB Malaysia 

4 Penyelenggaraan Sistem Portal GAP MPOB Malaysia 

5 Development and Provision of Halal Logistics Monitoring System 

(HLMS) 

Dagang Net Technologies 

Sdn Bhd 

6 Penukaran Sistem E-Registration Kepada Sistem Open Source  

(Fasa 1) 

MPOB Malaysia 

7 Menaiktaraf Sistem LMS Sedia ada Kepada Platform Moodle Kolej Universiti Islam  

Antarabangsa Selangor 

(KUIS) 

8 Menaiktaraf Sistem KPE MPOB Malaysia 

9 Pembangunan Sistem KIPS MPOB Malaysia 

10 Sokongan Bagi Sistem Self Audit CIDB Malaysia 

11 Kerja-kerja Penyelenggaraan Peralatan, Perisian Server dan Sistem 

Maklumat Hebahan (PLEID) – 1 Tahun 

MPOB Malaysia 

12 Cadangan Merekabentuk, Membangun, Membekal, Menghantar, 

Memasang, Menguji Mentauliah Sistem E-Nursery MPOB 

MPOB Malaysia 

13 Cadangan Menaiktaraf bagi Perkhidmatan Sokongan Teknikal dan 

Penyelenggaraan Sistem Portal Amalan Pertanian Baik (GAP) MPOB 

MPOB Malaysia 

14 Menambahbaik Proses Perjalanan Maklumat Harga dari Sistem E-

Registration 

MPOB Malaysia 

15 Kerja Pembaikan Hardware KLMS Additional Module Development – 

Additional Module For KLMS 

Kolej Universiti Islam  

Antarabangsa Selangor 

(KUIS) 

16 Enhancement for PLEID System and Web API Development for e-

Trace 

MPOB Malaysia 

17 Penambahbaikan Sistem Self Audit CIDB CIDB Malaysia 

18 IT Approval System Assessment & Development DRB Hicom 
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19 Cadangan Merekabentuk, Membangun, Menghantar, Memasang, 

Mengkonfigurasi, Mengujilari, Mentauliah Dan Menyelenggara 

(Dalam Tempoh Jaminan) Sistem Pangkalan Data Biojisim Dan 

Produk Biojisim Sawit Di Ibu Pejabat MPOB 

MPOB Malaysia 

20 IT Approval System Enhancement DRB Hicom 

21 Configuration SSO from WordPress to Laravel Application DRB Hicom 

22 Enhancement for PLEID System and Web API Development  

for e-Trace 

MPOB Malaysia 

23 Perkhidmatan Sokongan, Penyenggaraan Pencegahan (Preventive) 

& Pemulihan (Corrective) Sistem Prestasi Industri Sawit Malaysia 

(SPISM) Selama Dua (2) Tahun 

MPOB Malaysia 
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List of Applications Developed with CMS WordPress / HTML 

No Perkara Kerajaan/Swasta 
1 GHX WooCommerce Development Website Dagang Net Technologies 

 Sdn Bhd 
2 DNT Corporate Website Dagang Net Technologies  

Sdn Bhd 
3 ABPBH Portal Development Media Prima Digital Sdn 

Bhd 
4 Portal Official MPOB MPOB Malaysia 
5 WordPress Engine Maintenance Dagang Net Technologies 

Sdn Bhd 
6 Mobile Development (Android dan iOS) Sawit Secure MPOB Malaysia 
7 Sawit Secure Special Edition MPOB Malaysia 
8 MPOB Sawit Secure in Bahasa Malaysia Inplementation MPOB Malaysia 
9 Assessment for WordPress Portal Fellow 1.0 DRB Hicom 

10 Portal HTML HAS HAS International Sdn 
Bhd 

 
Other Experiences with Sudoers 

No Perkara Kerajaan/Swasta 
1 Menyelenggara Emel MPAJ Majlis Perbandaran 

Ampang Jaya 
2 Cadangan Penyediaan Latihan dan Kelengkapan Sistem I-Two BIM 

Based Project Planning & Execution 
CIDB Malaysia 

3 Server and WiFi Infrastructure for Fashion Valet Fashion Valet Sdn Bhd 
4 High Availability Solution for Ministry of Health Malaysia Produktif Kualiti Medical 

Supply Sdn Bhd (Sudoers 
as Sub-Contractor) 

5 MPOB Proxy Appliance Server MPOB Malaysia 
6 PowerEdge Blade Server Solutions M630 MPOB Malaysia 
7 Kerja-kerja Pengurusan PickPacket ke atas Aplikasi MPOB MPOB Malaysia 
8 Kerja-kerja Membekal, Menghantar, Memasang dan Mentauliah 

Perkakasan dan Perisian Keselamatan Sistem Emel MPAJ 
MPAJ 

9 Server SPSS MPOB Malaysia 
10 Petronas Rapid Project – P012A ASRS Warehouse Sinopec Engineering 

Group Malaysia Sdn Bhd 
(Petronas Project) 

11 Kerja-Kerja Membekal, Memasang, Mengkofigurasi, Mentauliah & 
Menaiktaraf Sistem Webmail Mpob Di Pusat Data, Ibu Pejabat MPOB 

MPOB Malaysia 

12 Perkhidmatan Pengurusan Web Application Firewall (WAF) Berjenama 
PickPacket Ke atas Aplikasi MPOB Berasaskan Web di MPOB 
(Lanjutan) 

MPOB Malaysia 

13 Penyelenggaraan Pencegahan Peralatan, Perkakasan Serta 
Perkhidmatan Pusat Data Di Ibu Pejabat MPOB Dan Wisma Sawit 

MPOB Malaysia 

14 Kerja-Kerja Menaiktaraf Sistem Domain Name Server (DNS) MPOB Di 
Ibu  Pejabat MPOB Bangi 

MPOB Malaysia 
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15 Petronas Rapid Project – P012A ASRS Warehouse - Renewal Sinopec Engineering 
Group Malaysia Sdn Bhd 
(Petronas Project) 

16 Perkhidmatan Penyelenggaraan Cegah Bencana Sistem Webmail 
MPOB Di Pusat Data, Ibu Pejabat MPOB Selama 2 Tahun 

MPOB Malaysia 

17 E-Registration High Availability MPOB Malaysia 
18 Cadangan Perkhidmatan Web Application Firewall (Waf) Pickpacket 

Atau Seumpamanya Secara Konsep Sewaan Perkhidmatan (Manage 
Servives) Ke Atas Aplikasi MPOB Berasaskan Web 

MPOB Malaysia 

19 RAS License and Support Renewal at Solid Product Warehouse 
Acceptance 

Petronas 

20 Cadangan Perolehan Membekal, Menghantar, Memasang, Migrasi, 
Mengkonfigurasi, Mengujilari, Mentauliah Dan Menyelenggara (Dalam 
Tempoh Jaminan) Sistem Pelayan (Server) Bagi Pangkalan Data 
Biojisim Dan Produk Biojisim Sawit Di Ibu Pejabat MPOB 

MPOB Malaysia 

21 Maintenance for MPAJ Web Mail & Spambox  Majlis Perbandaran 
Ampang Jaya 
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Nama Tarikh Butiran Kemaskini Versi 
Sudoers 29/05/2024 New  1.0 
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